Sympozium Most - Meppel 30.03.2010

The way citizens
express their
dissatisfaction with
the city governance

Magistrat mésta Mostu
Radniéni 1/2
434 69 Most

_1C: 00266094
DIC: CZ00266094

' Petitions, complaints

Petitions and complaints received by the City of Most
are centrally registered by

* Department of Internal Audit and
Control of the Most Municipality
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Petitions, complaints

Some petitions or complaints relates to the decisions
of the Most Municipality staff or the Municipal Police
in Most.

This presentation addresses these types of petitions
and complaints
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Petitions, complaints

Other petitions and complaints are not directed
against the activity of the city authorities but the
citizens ask for help in the form of Most Municipality
or Most Municipal Police intervention to get rid of
actual defects which they allude to.
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Legislation

* Regulations of the Most Council for receiving and
handling complains and petitions (the authority to
issue these regulations are defined by the Act No.
128/2000 Coll., to regulate communities)

= Act No, 500/2004 Coll., Administrative Order (to
regulate complaints handling against the annoying
staff or incorrect procedure of an administrative
authority, so called “complaints pursuant to the
Administrative Order")
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Petitions

Are filed:

* In public or common interest
* Mainly by a group of citizens

(mostly contain about hundreds of signatures, in
some cases only about ten, sometimes thousands)
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Petitions -

They are accepted at the Most Municipality:

* in writing (they contain sheets with signatures)
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Solving petitions

= Petitions are examined by the respective department
of the Most Municipality or Municipal Police in Most

* Department of Internal Auditand Control prepares and
submittes the material for the Most City Council or the
Most City Representatives meeting discussion if the
subject of the petition is in their competence

* The material contains the response proposal

www.masio-most.cz (9)

Lany ’ I wg TRTIInToT




Sympozium Most - Meppel 30.03.2010

Council or
resentatives. .

* They discuss and asses the petition

* If possible and advisable they revaluate their decision,
take respective measures and grant it to the citizens

* They agree the response which is, on behalf of the
Mayor, sent to the representative of the petition
committee or the representative of the citizens
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Examples of petition topics

* Changes in the land use plan
* Development of the city centre
* Waste management system

* Change in the name of a street, renumbering houses
in a part of the City of Most
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Based on the filed petitions
the City of Most e.9.: i

* Dropped the plan to approve constructing a
commercial building in the city centre to demolish the
park with a fountain

= Dropped the change in the street name in the city part
of Sous

= Took steps in the change of the waste management
system of the city
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Complaints

Are filed:

* in an individual interest
= mainly by individuals
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Complaints

They are received at the Most Municipality:

= in person

= in writing

= electronically (e-mail, form at the City websites)
= by phone
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Complaints solving

* Complaints are examined by competent departments
of the Most Municipality or Most Municipal Police
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Complaints

Complaints related to the Most Municipality or Most
Municipal Police activities create about

30 %
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Complaints

After examination of the complaint the Department of
Internal Audit and Control prepares and sends off the
claimant a response from the received information on
behalf of;

= Department of Internal Audit and Control
» Mayor
= Secretary

Regarding special types of complaints, so called

complaints pursuant to the Administrative Order, the

respective'department of the Most Municipality orthe

Municipal Police in Most prepares and sends off the
_response.. .
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Examples of Complaints
s .. topics: ;

= Discussion and procedure of the Department of
Administrative Activities staff in solving the offence

* Discussion and procedure of the Department of Social
Affairs staff in solving the request for social benefits

= The course of tenders for the city jobs
= Activity of the Most Municipal Police officers

{collecting fines, draw off incorrectly parked vehicles,
actions of the constables)
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Most complaints of the
staff is unreasonable

» Complaints also stem from the not-usage of legal
possibilities available for citizens or from the
reluctance of citizens to follow valid legal regulations

= In certain cases conflict situations occur
= We are always trying to explain the claimants the

whole case in the responses to the claims not to have
any reason for further complaints
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Thank you for your attention

W= Statutarni mésto Most

Adam Haris
Department of internal Audit and Control
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